
mobilé – the motor insurance 
with you wherever you go



INSURING YOUR 
MOBILITY

Whether your vehicle is new, nearly-
new or second-hand, whether you use 
your car, your bicycle, your scooter or 
public transport, how you get around 
is unique and changes depending  
on your needs.

That’s why Foyer brings you mobilé – 
the new generation motor insurance 
that adapts to your needs and covers 
you wherever you go.

Its flexible packages and its choice 
of various options mean that mobilé 
offers you ever more extensive cover, 
as well as optimum protection for all 
your journeys
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THE ADVANTAGES  
OF MOBILÉ

HIGHLY ADAPTABLE

Choose from four flexible packages and a range of options.  
So you only take out what you actually need.

CUSTOMISABLE COVER AND PRICING

Take advantage of cover and pricing tailored to your habits,  
your vehicles and your driving experience.

ALTERNATIVE FORMS OF MOBILITY COVERED

Benefit from insurance that follows you wherever you go and travel  
on a scooter or bicycle with greater peace of mind thanks to “Protected 
driver” cover.

MORE EXTENSIVE COVER

Your vehicle is better insured thanks to the accessories being 
covered without additional premium and the guarantee of a high  
level of compensation available with the value to new for the first  
36 months of 1st registration  not to mention “protected driver”  
cover of up to €2,000,000.
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LEGAL  
COVER

Having a problem with the 
purchase, sale or repair 
of your vehicle? Do you 
need to be defended in 
criminal or administrative 
proceedings? We cover the 
costs incurred to defend 
your interests.

24/7  
ASSISTANCE

Depending on the cover 
taken out, Foyer assis-
tance provides you with 
an effective solution in all 
situations, on roads all 
over Europe.

PARTNER  
GARAGES

Do you have a chip in your 
windscreen or need your 
bodywork repaired? Foyer 
offers a large network of 
professionals to make your 
life easier and help you 
save precious time.

OUR SERVICES TO SIMPLIFY YOUR LIFE

 

  437 43 123 
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REPLACEMENT  
CAR

Your mobility is our  
priority. From the moment 
you can’t use your car  
following an incident,  
Foyer guarantees access 
to a replacement car for up 
to 60 days in the event of 
theft or a write-off. 
You have the choice of  
being provided with a vehi-
cle, reimbursement of up 
to €50/day to hire a vehicle 
suited to your current 
needs or a fixed payment if 
that service is not used.

MOBILITY  
WILDCARD

Are you no longer able to 
drive your vehicle? This 
cover, included in the Zen 
package, allows you to 
benefit from a maximum 
of three free journeys per 
year to return home up to 
a maximum distance of 
70km. You can either call  
a taxi directly or contact us 
to arrange for you and your 
vehicle to return home.

SALVAGE  
SALE

We are aware of the impact 
that a road accident can 
have on daily life, Foyer 
handles the sale of your 
vehicle that is beyond 
repair and all the adminis-
trative procedures involved 
in this sale.

  437 43 2323 
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FOUR PACKAGES TO MATCH ALL NEEDS  
AND ALL PROFILES!

This cover, vital for travelling  
in complete safety, can be topped 
up with whichever options you 
choose: fire and glass breakage, 
protected driver and/or traffic 
accident, covering your family 
and passengers. 

 ¼   Optional cover regardless of 
the age of the insured vehicle.

 ¼   No “young driver” excess for 
Civil Liability claims.

 ¼   Three levels of protection 
with limits up to €2,000,000 
to cover yourself as a 
driver, including when using 
alternative forms of mobility.*

*option not automatically included in the formula

Weather events are no longer 
a problem. Your car can suffer 
flooding, a hailstorm or a falling 
tree and you will be covered – 
reassuring if your car is kept 
outside overnight.

 ¼  Cover for forces of nature 
regardless of the age  
of the insured vehicle. 

 ¼  Extended “mobility” cover:  
a replacement vehicle for  
up to 15 days during repairs  
and up to 30, 45 or 60 days  
in the event of a write-off.*

ESSENTIAL CLIMA 

THE MINIMUM AND ECONOMICAL 
SOLUTION

THE ENHANCED  
BASIC SOLUTION
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Collisions with animals, broken 
glass, fire and electrical damage, 
damage due to weather events, theft 
and vandalism are all covered.  
In the event of an accident, you also 
have the option of being reimbursed 
at the new price of your car.

 ¼  Cover against external 
hazards (forces of nature, 
theft, glass breakage, etc.).

 ¼  XL theft cover  
(theft of tyres, etc.).

 ¼  Compensation for personal 
effects including your 
multimedia devices 
(smartphone, tablet, laptop).*

 ¼  Choice between replacement 
or purchase value for nearly-
new vehicles.*

Peace of mind, no matter what. 
Even if you are at fault, your 
vehicle is covered – this is the 
most comprehensive package. 

 ¼  Total security, with coverage 
of material damage in the 
event of an accident.

 ¼  XXL bodywork/material damage 
cover: wrong fuel, damage 
caused by martens, etc.

 ¼  No excess or flexible excess: 
€500, €1,000 or €1,500  
and an adapted price.

 ¼  Mobility Wildcard.

PROTECTION ZEN

THE INTERMEDIATE SOLUTION  
FOR NEARLY-NEW VEHICLES 

COMPLETE PEACE  
OF MIND
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OUR FOUR PACKAGES AT A GLANCE

YOUR COVER ESSENTIAL CLIMA PROTECTION ZEN

User Motor civil liability

 Defence and recourse or legal protection 

 24/7 assistance -

  Breakdown assistance -

 Bahai Fire and broken glass

 Forces of nature -

 Collision with an animal - -

 Theft and vandalism - -

 Bodywork/material damage - - -

 Mobility wildcard - - -

 Mobility -

 Personal effects - -

 Purchase price or value + - -

 NCD protection - - -

User-circle Protected driver

 Traffic accident 

Don’t know which package to choose? 

Ask for a price online at www.foyer.lu or contact 
your Foyer agent, who will help you choose the 
package that best suits your needs. 
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YOUR COVER ESSENTIAL CLIMA PROTECTION ZEN

User Motor civil liability

 Defence and recourse or legal protection 

 24/7 assistance -

  Breakdown assistance -

 Bahai Fire and broken glass

 Forces of nature -

 Collision with an animal - -

 Theft and vandalism - -

 Bodywork/material damage - - -

 Mobility wildcard - - -

 Mobility -

 Personal effects - -

 Purchase price or value + - -

 NCD protection - - -

User-circle Protected driver

 Traffic accident 

 = Included in the formula   = Optional
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FLEXIBLE OPTIONS TO SUIT YOU,  
FOR GREATER PEACE OF MIND

  PERSONAL EFFECTS 
 
This option covers you for the repair or replacement of all your items and luggage  
in the vehicle (including electronic and multimedia devices).

  PURCHASE PRICE/VALUE + 
 
For us, your car retains its purchase or replacement value. Instead of depreciating 
each year, until your car is three years old, you will receive the best possible 
compensation in the event of theft or a write-off. After 36 months, we increase  
the normal compensation by 10%.

User-circle  PROTECTED DRIVER

Drivers are typically the only ones not compensated for their own damage  
in the event of an accident. To address this shortfall, we are offering you  
this personal cover for yourself (and all other drivers named in the policy),  
for all your journeys,in the event of injury or disability, whether you are  
driving your car or cycling, on a scooter or on public transport.

  NCD PROTECTION 
 
Avoid a price increase following claims for bodywork/material damage.  
This option gives you complete control over your motor insurance budget.

FINANCE THE PURCHASE  
OF YOUR NEW CAR

Discover mobilé crédit* with its vehicle loan solutions 
at the best conditions and with no admin fees.

Online loan application at www.mobilecredit.lu
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* mobilé credit is a personal loan agreement distributed by Foyer Distribution S.A., a credit intermediation company, in 
partnership with the lender Record Bank S.A., a lending institution duly authorised by the Belgian authorities. 11



Foyer Assurances S.A.
12, rue Léon Laval - L-3372 Leudelange
R.C.S. Luxembourg B34237

T. 437 43 44
www.foyer.lu

Useful services to simplify your life. 

 A mobile app to be closer to you.

  Track the progress of your car and house insurance claims in real time
  Access your agent’s contact details and information
  Contact 24/7 assistance

For more information or to download the app,  
log on to myfoyerapp.lu. 

A client area to take advantageof our online services.

  Submit your claims
  Consult the details of your policies
  Pay your bills online
  Edit your personal information

Want to take advantage of our services?  
It’s really simple and completely free! 
Log on at myfoyer.lu and we will guide you.
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